CloudComputing
& DatacenterServices

Complete, Enterprise-Class Hosted Network Solutions
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Protelligent aggressively pursues new
technologies to better deliver on the
goal we’ve always had as a business:
Deliver the best possible user
experience at the lowest possible cost.
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While Protelligent has had a Hosting and Infrastructure as a Service (laaS) practice
since its inception in 2002, new technologies such as virtualization have allowed us
to dramatically improve our Cloud Services offering. More businesses are moving
both their web applications and their corporate network resources to the Protelligent

secure private cloud. LD WER
EXPENDITURE
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Data Centers

Protelligent has chosen our primary datacenter for its best of breed physical security,

power, bandwidth, and environmentals. To provide geographic redundancy Protelligent has
chosen a second datacenter in Nevada, the first Tier IV facility in North America. Additional
documentation is available on request.

Virtualized Hosting

Why Cloud Computing?
Cloud computing is based on the
concept of shared resources. By
running computing resources in the
cloud, small and medium businesses
are able to take advantage of
economies of scale that provide for
Enterprise-class hardware, software,
security, service, staff, performance,
redundancy, flexibility, and scalability
at a price significantly lower than
traditional on-premise network
infrastructure. You focus on your core
revenue generating activities while we
focus on ours: Keeping your business
up and running with zero unplanned
downtime.

Protelligent has partnered with VMware, Microsoft, Cisco, and HP to deliver hosted virtual servers, desktops, and network resources
to meet your performance and security needs at a compelling price. By moving your business’s web or corporate network resources
to the Protelligent environment, you will gain access to enterprise-class IT infrastructure for less than it costs to build out and maintain

your own island of technology.

e Based on VMware’s vCloud Premier Technology, delivering optimum performance and portability superior to Microsoft, Citrix, and

homegrown virtualization technologies

e Includes best of breed Cisco and F5 enterprise-class shared firewall, routing, switching, and load balancing options for optimal

security, performance, and price
e No single point of failure from firewall to storage, delivering complete uptime

e High-end EMC storage provides IOPS that allows for a successful deployment of virtual desktops

e Managed virtual server and desktop services that include monitoring, patching, alerting, reporting, and support up through the

OS and including the application and user experience

e Enterprise-class technologies allow for safe and successful sharing of resources among tenants, which allows for the lowest

possible price

e  Pricing includes VMware and Windows OS licensing, as well as daily backups of data to our secondary datacenter
e Direct access to level three systems engineers prevents the need for a cloud hosting provider and an IT consulting company to

help you manage your cloud provider

e Protelligent owns and operates every piece of equipment your data will touch, allowing us to guarantee security and

responsiveness




Physical Hosting

Protelligent provides power, bandwidth, cabinet or floor space, security, and environmentals for your physical hosting needs.

The following examples of flexibility deliver the difference that meets your unique needs:

Order units of physical space down to a single “U” and units of power down to a single amp

Bandwidth to your equipment that extends BGP to your cage, increasing resiliency

Access to shared enterprise-class network resources such as firewall, routing, switching, and load balancing at a compelling price
Access to virtual resources such as virtual servers and virtual SAN space to complement and augment your network footprint
Direct access to level three systems engineers for as-needed design consulting or remediation

Access to managed and cloud services to augment existing staff and improve performance

Professional & Managed Services

Protelligent offers professional services that empower your existing IT staff, and delivers control and confidence to your executive
staff. Many businesses that consume cloud services from other cloud service providers turn to Protelligent to help them manage and

direct their cloud service provider. We invite you to choose a single source for both expertise and cloud services. Unlike other service
providers that bundle together services that should deliver a good network experience, Protelligent begins by guaranteeing the end
user experience and works backwards to choose the staff and technologies that allow us to deliver on that guarantee.

Flexibility

At the end of the day, it is our breadth of services and our flexibility that make us so successful

in meeting our clients’ needs. Our unique ability to blend and combine virtual and physical Isn’t it time you choose a
hosting offerings, no-touch to high-touch service, and enterprise-class hosting resources provider you can keep for life?

combined with enterprise-class engineering talent delivers our promise from day one: the best

possible end user experience at the lowest possible cost. Act now and make your IT

Our Unique Ability to Deliver Both

dollars deliver the happy

end-users your organization
deserves.

1) Enterprise-class virtualized and physical hosting services of a major datacenter

- Contact us today.

2) Depth of network engineering resources of an IT consulting firm Toll-Free (855) PRO-TELL

Strong customer advantage over their competition, because our customers

receive the best possible user experience for the lowest possible cost.



about us

Founded in 2002, Protelligent seeks small and medium-
sized organizations and invests in long-term customer
relationships by delivering best of breed technology
solutions and taking responsibility for every objective it

recommends and implements for its clients.

Protelligent has invested millions into its own capital,
technologies and best practices and procedures to
outperform competition and become a pivotal internal
advisor in its clients’ business success. Protelligent owns
the entire infrastructure that provides cloud services,
making them a unique managed IT service provider. This
competitive advantage insures an “always-on computing

experience” that supports their clients’ business needs.
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Protelligent is committed to helping its customers build
and maintain the best possible end-user experience at the
lowest possible cost. It recommends business solutions
that only Protelligent itself would pull the trigger on for its
own business. It is this type of personal guidance and
strategic vision that clients trust and depend on. This is
why Protelligent’s client retention is second to none in
the industry and how Protelligent can depend on lifetime

referrals.

Discover why so many big brands are turning to Protelligent
for the best and brightest in Managed IT, Cloud Services
and Datacenter Hosting, Cloud Computing Virtualization,

IP Telephony, Security, and IT Professional Services.
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Toll-free: (855) PRO-TELL

www.protelligent.net

Protelligent is a registered trademark of Protelligent, Inc.



